
Extract from Hansard 
[ASSEMBLY - Tuesday, 13 October 2009] 

 p7820b-7820b 
Mr Brendon Grylls 

 [1] 

NGALA ONLINE 
Statement by Minister for Regional Development 

MR B.J. GRYLLS (Central Wheatbelt — Minister for Regional Development) [2.12 pm]: I take the 
opportunity to inform the house about the launch of the Ngala online project, which I had the pleasure of 
attending last Wednesday, along with the Minister for Child Protection, Hon Robyn McSweeney, and also the 
member for South Perth, John McGrath, who is a very strong supporter of Ngala in his electorate. 

Ngala is a Western Australian not-for-profit provider of early parenting services to families with babies and 
young children and it also extends its reach to families in rural and remote locations. I am pleased to announce 
that Ngala online was successful in receiving funding of $80 000 through the royalties for regions’ regional grant 
scheme across four regional development commissions. The money is being used to establish a website that will 
contain training and educational material for parents throughout the state. This website has a family information 
section entitled “You and Your Family”, which includes tips and strategies on a range of parenting issues 
including brain development, feeding, sleep, nutrition, the importance of play and many more. With many young 
families represented in the chamber, I am sure members are using that website regularly. 

The use of modern technology to address the ever-changing communication needs of modern-day parents is 
essential and the internet is becoming an important source of information that is available whenever parents 
would like to access it. I know that Ngala is already working towards the next stage of development, which will 
be the introduction of webcam consultations. This will allow families to hold face-to-face consultations with a 
Ngala representative from anywhere within the state with internet access and a webcam. These consultations are 
designed to provide a quick response to families who require assistance with individual concerns and also to 
support those in remote locations who cannot otherwise access a Ngala consultant. 

To assist families in rural and remote locations where internet access in households is not as common, the online 
project includes the establishment of links between Ngala and many of the state’s network of telecentres or 
community resource centres as we expand them. These links will provide families with internet and webcam 
access via the centres, the distribution of parenting tip sheet information and the promotion of Ngala services to 
the local community and will assist in identifying the needs of local families. 

It is pleasing to see community groups recognising the role that community resource centres can play in helping 
to pass on information and assistance to people living in rural and remote Western Australia. I commend the 
work that Ngala does in our community and welcome its progress in providing the online services. I look 
forward to future developments that will provide further assistance to families throughout WA. 
 


